

Assessment of curriculum satisfaction and 
student complaint management results
Bachelor of Communication Arts (International Program)
Explanation

This questionnaire is intended to inquire about student satisfaction with the curriculum and the outcome of student complaints. Ask for student cooperation, please complete the questionnaire as a matter of fact. To use the information received to be updated for further improvement in curriculum quality.
1. General Information
student
( 1st Year

( 2nd Year

( 3rd Year

( 4th Year
Academic year..............
Please read and check/in the box that matches your feedback.

The 5 most levels means most satisfied with the quality of the course.


4 Very levels means satisfaction with the quality of the course to a large extent.


3 Moderate levels means moderate satisfaction with the quality of the course.


2 Less levels means less satisfaction with the quality of the course.


1 Least level means least satisfaction with the quality of the course.

2. Satisfaction assessment questionnaire for the quality of the course

	list
	Satisfaction level

	
	5
	4
	3
	2
	1

	1. Course

	1. Education management is consistent with the philosophy and objectives of the curriculum.
	
	
	
	
	

	2. A clear plan for the entire course is planned.
	
	
	
	
	

	3. There is a clear calendar for each semester.
	
	
	
	
	

	4. Free elective courses are suitable to meet the needs of the labour market.
	
	
	
	
	

	5. The number of hours of study in each subject is appropriate.
	
	
	
	
	

	Development Suggestions
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………

	2. Instructor

	1. Teachers have the qualifications and experience in the subjects they teach appropriately.
	
	
	
	
	

	2. Teachers teach by a variety of methods and focus on the learner.
	
	
	
	
	

	3. The instructor meets the content and the time limit.
	
	
	
	
	

	4. Teachers encourage students to learn and develop themselves regularly.
	
	
	
	
	

	5. Teachers provide appropriate academic and student development consultations.
	
	
	
	
	

	6. Overall teacher teaching performance
	
	
	
	
	

	Development Suggestions

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	3. Teaching & Learning

	1. Teaching and learning arrangements are in line with the subject characteristics and learning objectives.
	
	
	
	
	

	2. The teaching process promotes the qualification standard framework.
	
	
	
	
	

	3. New research or knowledge is used in teaching and learning.
	
	
	
	
	

	4. How to teach, stimulate thinking, analysis and problem solving
	
	
	
	
	

	5. Proper use of teaching materials
	
	
	
	
	

	6. Encourage students to apply ideas Professional sciences and/or sciences involved in learning development
	
	
	
	
	

	Development Suggestions

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	4. Evaluation measures

	1. The evaluation method is consistent with the objectives and teaching activities.
	
	
	
	
	

	2. Measurement and evaluation are in accordance with predefined regulations and regulations.
	
	
	
	
	

	3. Transparent measurement and evaluation system Timely monitoring
	
	
	
	
	

	Development Suggestions

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………


	5. Learning throughout the curriculum has developed the characteristics of the learner.

	1. Morality and Ethics
	
	
	
	
	

	2. Knowledge
	
	
	
	
	

	3. Cognitive Skills
	
	
	
	
	

	4. Inter-person relations and responsibilities
	
	
	
	
	

	5. Numerical analysis skills Communication and use of information technology
	
	
	
	
	

	6. Professional Practice Skills
	
	
	
	
	

	Development Suggestions

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	6. Learning Support

	1. schoolhouse classroom Be ready to manage education and facilitate learning.
	
	
	
	
	

	2. Have the necessary and appropriate basic equipment and tools to learn.
	
	
	
	
	

	3. Have care Maintain environments and resources that are conducive to effective learning.
	
	
	
	
	

	4. The technology used in teaching and learning is suitable for the era.
	
	
	
	
	

	5. Space/place arrangements for students and teachers to meet Socialize, exchange, chat, or collaborate.
	
	
	
	
	

	6. There is an information system that is conducive to self-study.
	
	
	
	
	

	7. Internet access points are comprehensive and convenient to use.
	
	
	
	
	

	8. Information on internal and external movements such as education loan information is provided in all systems. Scholarships for Further Education Guidance Employment news / seminars, training resources, professional experience, academic presentation news, research, etc. through various channels. Such as facebook, fanpage, line, public relations board of the department, etc.
	
	
	
	
	

	Development Suggestions

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	7. Projects are organized to improve academic and professional experience for students.

	1. There are various projects/activities that cater to the aptitudes and interests of students.
	
	
	
	
	

	2. There are activities held to improve academic and professional experience for students.
	
	
	
	
	

	3. Knowledge and experience gained by participating in the program to develop academic and professional experience for students.
	
	
	
	
	

	4. There are projects/activities to develop the potential for work preparation.
	
	
	
	
	

	5. There are health promotion projects/activities. Sports & Recreation
	
	
	
	
	

	6. There are arts and culture projects/activities.
	
	
	
	
	

	7. There are projects/activities that promote morality and ethics.
	
	
	
	
	

	8. There are activities/projects that promote learning skills in the 19th century 21 such as foreign language skills. Self-learning skills, media and technology skills, participatent work skills. 
	
	
	
	
	

	9. Academic preparation and university living activities are organized for students (for year 1  students).
	
	
	
	
	

	Development Suggestions

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………

	8. Student Complaint Management

	1. There is an opportunity for students to submit complaints, such as organizing a complaint cabinet. Meetings to hear complaints, etc.
	
	
	
	
	

	2. Clarifications have been made about student complaints for students to acknowledge.
	
	
	
	
	

	3. Student complaints are implemented in case they can be processed.
	
	
	
	
	

	4. It allows students to comment and clarify the reasons why complaints have been made.
	
	
	
	
	

	5. Student complaints are constantly and up-to-date.
	
	
	
	
	

	Development Suggestions

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………


3. Student Complaints Management Results


Do students have complaints about course management or to the faculty?

(  never
(  Yes, complaints about………………………………………………………….

Have  the complaints been resolved/updated? 
……………………………………………………………………………………………………………………………………………….……………………………………………………………………………………………………..……………………………………….…………………………………………………………………………………….………………………………………………………….……………………………………………………………….……………………………………………………………………………………………………..……………………………………………………………………………….……………………………………………………………….……………………………………………………………………………………………………..……………………………………………………………………………….……………………………………………………………….……………………………………………………………………………………………………..……………………
	list
	Satisfaction level

	
	5
	4
	3
	2
	1

	Student Complaints Management Results
	
	
	
	
	


4. Other suggestions 
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………
* Thank you all for your cooperation in responding to the questionnaire *

