Satisfaction Survey Assessment Form
on
“Knowledge and Skill Relevant to Education Quality Assurance for Student Project”
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Notation: There are 3 parts in this assessment form. Respondents are requested to complete all 3 parts in order to carry out the project according to its objectives and to be used for this project improvement.
Explanation: Please indicate your satisfaction by checking the appropriate box that corresponds to your opinion.
Part 1: General information of the respondents
1. Gender		 Female		 Male		
2. Status		 Instructor		 Student	 
Others…….........(Please indicate)
3. Under the Faculty/College/Institute………………………………….......................
Part 2: Level of satisfaction/knowledge/applicability towards project’s participation.
	About the lecturer
	Opinions

	
	Excellent (5)
	Good (4)
	Fair
(3)
	Poor
(2)
	Lowest (1)

	1. Lecturer can explain the content clearly and pertinently.
	
	
	
	
	

	2. Suitability of the content
	
	
	
	
	

	About knowledge and understanding
	
	
	
	
	

	1. Knowledge and understanding before training
	
	
	
	
	

	2. Knowledge and understanding after  training
	
	
	
	
	

	3. At what level have you acquired knowledge and practices of applying the PDCA learning process for a project or activity?
	
	
	
	
	

	4. At what level have you acquired quality assurance knowledge and skills?
	
	
	
	
	




	About the applicability
	Opinions

	
	Excellent (5)
	Good (4)
	Fair
(3)
	Poor
(2)
	Lowest (1)

	1. Able to apply knowledge to be used in daily life
	
	
	
	
	

	2. Able to transfer and publish the knowledge
	
	
	
	
	

	3. Able to apply knowledge for the implementation of the project/activity
	
	
	
	
	

	Media online suitability
	
	
	
	
	

	1. Contrast of the video clips
	
	
	
	
	

	2. Lecturer's voice is clear
	
	
	
	
	

	3. Duration of the training is appropriate
	
	
	
	
	

	Overall satisfaction
	
	
	
	
	



Part 3: Other comments/ suggestions
……………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………..

Thank you for your cooperation.
Quality Assurance Office 

