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Quality Assurance

Defect Prevention

Proactive Approach

Managerial Tool
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Productivity focuses on bulk output,
efficiency measures how much of that output works as intended.
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Ensure inclusive and quality education for all |!!| l
and promote lifelong learning. QUALITY OF
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PDCA Cycle

Plan what you
are doing

adjust

Act on anything

that went wrong @

to avoid errors of

the same nature Act § /é/z_
in future ////l\\\\\
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Do what you said

Check that you
you would do

did it right
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https://www.process.st/deming-cycle/

How to Use The Deming S—

Cycle for Continuous

Quality
Improvement

FORCE BEHIND JAPAN'S ECONOMIC MIRACLE.”~USA TODAY

DR.DEMING

The American Who Taught the Japanese About Quality

('

WHAT EVERY U.S. BUSINESS-
PERSON SHOULD KNOW ABOUT
SUCCESSFUL MANAGEMENT AND
BRINGING QUALITY BACK HOME ol

by Rafael Aguayo « Foreword by W. Edwards Deming
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) Master’'s Degree
Learning Outcomes J

A thesis is research papaer by students pursuing a master’s degree.




DOCTORATE DEGREE
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Learmng Ol‘h‘:comes Y

A dissertation is usually based on original research to contribute new Knowledge to a particular field. A dissertation should
demonstrate the student's ability to conduct independent research at an advanced level.
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(Program Report)
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