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and non-academic support services are shown to be
carried out to ensure sufficiency and quality of support
services for teaching, research, and community service.
flﬂﬂ'i’ﬂﬂLLNU%&i%S%%ﬂLLﬁ%i%B%EJ']’JLfdllEl’JﬁlUﬂ'ﬁU%ﬂ’]i
atuayuiomaiinmauaslilidAnnafelriilad
fnmsuinsatuayunu (1) daunsaeu (2) 9umsive
uay (3) sumsuinsinnsiidissnouaziinanim

i 69 denthaniing uivesgaziununulasens
waghanssuiatndneludnisiine 2568
A01UUNE99NAY TRTIBUTZUUNITHRILILAZT A
@ou English Proficiency wagnani1saeulszand
NSANTIENENGATWALTIUANE

a010Ady Iisenuununsatiuayua LTIy
Iafuin@nw 1w advayundeliudnAnwsiuiu
919158Use 91 videatiuayuiugiudeyasiis o My
Uselowision15vnId8ve9tnAne)
AUEUINITMIIVINT IT8UUHUNTHAIUTINYD
UnANIUNITTINUINITITINITAVUNING 1S USIER
LUV LMS 52UUNTWRIUILAZANEDU Digital literacy
wagHan1saeulsEIUnsAnwsendnansuazse
AU

dgrunusnsmalulagansaume T9s1guLNung
Trusnsnsaumalulagaisaumannindny 1w
Suavnfnw wondndusing q ATTFUIAsTNANY)
wayIEUUATALWARNS 9 ATlIUSnsinAnw




¢
LNEUN

Process Owner

Uszhunsuniagau

6.3

drinaungilou (szuy
Intranet)
Lgawé’ﬂqmﬁammmﬁaa
SEUURSETUS N Le9Fe

An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic performance,
and workload are shown to be systematically recorded
and monitored. Feedback to students and corrective
actions are made where necessary.
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Co-curricular activities, student competition, and other
student support services are shown to be available to
improve learning experience and employability.
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The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences are
shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure
smooth delivery of the services.
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The university is shown to provide a physical, social,
and psychological environment that is conducive for
education, research, and personal wellbeing.
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The competences of the support staff rendering
services related to facilities are shown to be identified
and evaluated to ensure that their skills remain

relevant to stakeholder needs.
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The quality of the facilities (library, laboratory, IT, and
student services) are shown to be subjected to
evaluation and enhancement.
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