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Report on Internal Quality Assessment Results for Academic Year 2020

Office of International Affairs
Date and Year of assessment, 15 October 2021


 1st component - Philosophy, Determination, Vision, Mission, Objectives and Action plans
	Indicator
	Assessment results

	
	Self-Assessment
	Committee member

	1.1 Determination of philosophy and action plan
	5.00 
	5.00 

	1.2 Determination of policies/action plans and its assessment
	5.00 
	5.00 

	Average score of the 1st component [2 indicators]
	5.00
	5.00



  2nd component – Job Description
	Indicator
	Assessment results

	
	Self-Assessment
	Committee member

	Indicator 2.1 International Relations – Visits and Protocol Reception
	5.00
	5.00

	Indicator 2.2 International Partnership Development (MoU)
	5.00
	5.00

	Indicator 2.3 Internationalization
	5.00
	5.00

	Average score of 2nd component [3 indicators]
	5.00
	5.00







3rd component - Management
	Indicators
	Assessment results

	
	Self-Assessment
	Committee member

	Indicator 3.1  Management
	5.00
	5.00

	Indicator 3.2  Duty assignment
	5.00
	5.00

	Indicator 3.3  Satisfaction level of service recipient
	4.00
	5.00

	Indicator 3.4  Personnel development
	5.00
	5.00

	Indicator 3.5 Information system to help in management and decision making
	5.00
	5.00

	Indicator 3.6  Risk management
	5.00
	5.00

	Average score of 3rd component [6 indicators]
	4.83
	5.00



4th component - Finance and budget
	Indicator
	Assessment results

	
	Self-Assessment
	Committee member

	Indicator 4.1 Finance and budget
	5.00 
	5.00 

	Indicator 4.2 Budget allocation and inspection
	5.00 
	5.00 

	Average score of 4th component [2 indicators]
	5.00
	5.00



5th component - Internal quality assurance system and mechanism 
	Indicators
	Assessment results

	
	Self-Assessment
	Committee member

	Indicator  5.1  Quality assurance and audit quality assurance
	5.00 
	5.00 

	Indicator  5.2  Effectiveness in the operation of quality assurance within the agency 
	5.00 
	5.00 

	Average score of 5th component [2 indicators]
	5.00
	5.00



Summary of Internal quality assessment, academic year 2020
	
Components
	Assessment results

	
	Number of indicators
	Self-assessment
	Quality level
	Committee member
	Quality level

	1 Philosophy, Determination, Vision, Mission, Objectives and Action plans
	2
	5.00
	Very good
	5.00
	Very good

	2. Job Description
	3
	5.00
	Very good
	5.00
	Very good

	[bookmark: _GoBack]3. Management
	6
	4.83
	Very good
	5.00
	Very good

	4. Finance and budget
	2
	5.00
	Very good
	5.00
	Very good

	5. Internal quality assurance system and mechanism
	2
	5.00
	Very good
	5.00
	Very good

	Total component 1 - 5 
	15
	
	
	
	

	Weighted score of total components 1-5
	
	73.98
	
	75.00
	

	Average score of components 1 - 5
	
	4.93
	Very good
	5.00
	Very good



Summary of the operating results in the academic year 2020

Strength
	Office of International Affairs had an important mission in education at the international level, but major limitation in the academic year 2019 and continuously in 2020 definitely was the epidemic of the COVID-19 which affected the international activities. However, the Office of International Affairs had an effort to adapt to the situation and can effectively proceed in line with the international mission as obviously be seen from the number of networks and the satisfaction towards the activities held by the International Relations Office.

Remark
	N/A

Suggestions 
	The Office of International Affairs should determine proactive plan at the end of COVID-19 situation in order to raise more internationalization of Rangsit University.
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